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How to play a WAV sound when a device fails

Save the WAV file to the SNMPc root directory.(Normally c:\Program Files\SNMPc Network
Manager\)

The default behavior when a device fails is controlled by the pollDeviceDown Event Filter. To edit
this filter to play a WAV sound you should first select the Event selection window. Expand the
group ‘SNMPc-Status Polling’ and ‘poliDeviceDown’. Right-Click on the 'Default’ option and select
‘Properties’

=-{¥ Ewent Actions ~
+- [0 Global-Defaults
+([3 snmpc-App-Events
=& snmpe-Status-Poling
+-7 Default
--48 polDeviceDown
& Default
#-{8 polMoResy  Insert Event Filter ...
+-{8 polRegues R
+-4{8 polResponse
+-{8 polServiceDown
+-{8 polServiceNoReasponse
48 polServiceResponding
+-{8 polStatusTestFal
+-48 polstasTestPass
(3 snmpc-System-Info
w0 snmpc-Threshold-Alarm
(0 snmpTraps
+-C3 a3Com
+-7 dliedTelesyn
#(0 apc
+-[[7 atactDuaHubMgt
+-[[7 atiswitchTraps
+-7 atkknbSwivib
+-Z7 atmForum
+- [0 baryan_traps
+-[13 banyanExtension
+-27 bbriws
+-3 belcore

When the Event Filter Properties window appears select the Actions Tab

SNMPc includes an application called wplay.exe. This is a simple program which can play a wav
sound from the command line. To use this when a device fails change the Run Program option to
wplay.exe ‘name of your wav file.wav'. You should also uncheck the sound option as it is not
required any more. In the example shown below we are using a wav file called siren.wav
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Event Filter Properties

Set Priority:
Page Group:
Ermail Group:
Run Program:
Farward Ta:

Clear Events:

General] Match  Actions ]

|CriticaI—Red ﬂ [v Log [v Clear Dups
[ <NONE> ~| 7 Sound [ Alam
| Default ~| I Exportto ODBC

| Al

X

polNoResponse - Default (Auto)
pollRequestRejected - Default (Auta)
pollResponse - Default (Auto)
pollServiceDown - Default (Auto)
pollServiceNoResponse - Default [Auta)
pollServiceResponding - Default [Auto)
pollStatus TestFail - Default [Auto)
pollStatus TestFail - New Event Filter [Auto)
pollStatus TestPass - Default (Auto)

Yes
Mo

[v Auto

Ok | Cancel

Help

Select OK

When the device fails the WAV file should now be played.

Notes

There is no buffering of the WAV files so if several devices fail simultaneously SNMPc will play
the wav sound multiple times.

You can not play the WAV sound if you are connecting via a remote console. It only will work on
the main SNMPc server.

For more information on Event Filters and how to configure them please see the Help Topics
section ‘Managing Events/Performing Actions on Events'.
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